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  1- Give an account on :
                                                 (15 grade).

are: (3 grade)  of anger Characteristics    1-
…………………………………………………………………………………………….…………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
……………………………………………………………………
2-  Aggression identified  as : (1 grade)
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
3-counseling components  includes :(2 grade)
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

4-Symptoms of self –esteem includes: (4 grade)

……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

………………………………………………………………………………………………………………………………………………………………………………………………………………..
5- Benefits of Counseling includes: (3grade)
……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………………………………………………..
6- Professional counseling are:(2 grade)
……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………………………………………………..

  1-Select the correct answer (5 grade) 
1- ………..is "an all-encompassing awareness you had of yourself in the past; the awareness you have of yourself in the present, and the expectations you have of yourself at a future time".
 a .Stress
 b. Aggression
 c . Anger
 d. self-concept  
2- The primary goal of crisis intervention  is: 

 a. Assist the client to express her feelings 

 b. Support the client to adaptive coping skills
 c. Help the client  to return to pre-crisis level of functioning

 d. Help the client  to identify her resources
3- ……………create stress and be difficult to solve, the family or individual is capable of finding a solution.
a. Aggressive .
 b. Assertive . 
 c. Non-assertive talk.
 d. Problem. 

4- disasters such as floods, hurricanes, fires, and earth quakes, or even extended periods of high heat can leads to-: 
a. High expectations for yourself.
b. Known to self & not known to others
c. Crises.
d.  Problems. 

5 – Patient said :“I may be stupid but…” “I know I’m usually wrong but…” This statements reflecting in: 

a. High self –confidence.
b. Low self- confidence .

c. Low-self- awareness .
d. High- self awareness.
6-…………use questions to elicit facts or feelings about the client’s health.:
a - Effective question.
 b.  Powerful question.. 
c. Open end question. 
d.  Close end question.
7   -………….helps the provider clarify what the client is saying, and helps the client to feel that he or she has been heard.
 a. The resistance stage 
  Communication. b. 
  Summarizing c.  

  d. The defensive stage 

8-“This technique involves clarifying the feelings the client expresses in order to help understand his or her emotions'.
a. Passive Communication 
 b. Agressive Communication
 c.  Summarizing. .  
 d. Validation.
9……………. is the most common type of counseling that focuses on the growth and mental health of an individual..?
a.  Adult counseling.
b. Individual counseling
c. Family counseling
d. Marriage counseling
--------------- is a serious difficulty requiring immediate action? 10  -

a. Crisis  

b. Problem  

c. Emergency
d. Anger
Q2. Read each statement carefully.
Circle "T" if the statement is true and circle "F" the statement is false (5 Grade)

1-  T   F Anger is a completely abnormal, and usually  unhealthy human emotion.  

 2- T   F Counseling is directed towards people experiencing life  difficulties.

3- T   F Sympathy is the ability to understand the view of another person 

4- T   F.  Paraphrasing helps the provider clarify what the client is saying, and helps the client to feel that he or she has been heard. 


5- T   F   Close ended question  is one that is used in order to gather lots of information . 

6- T   F The opening process is one of the most important parts of the interaction with your client
7- T   F Role models can be positive or negative.
8- T   F  If a situation can wait 24 to 72 hours for a response, without placing an individual or a   family in threat; it is an emergency and not a crisis            
9- T   F   Everyone has experiences that make them feel upset, disappointed, or fatigued.  
10- T   F Schizophrenia is the most common  diagnosis associated with violence.
                               “Good Luck”
Dr| sohier Goda
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