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Communication Skills & Human Relation  Final Written Exam
Part I: Multiple-choice question (20 Grades)
    For each of the following multiple-choice question select the one most appropriate answer: 
1. ---------------------is demonstrated by speaking louder than others, interrupting others, and using sarcasm.                                                                                                                  
a) assertive behavior
b) Aggressive behavior 

c) Passive behavior
d) Passive -aggressive behavior 
2. ----------------- is the process of having a focused conversation about one’s behavior and can occur either in a group or with one other person usually an expert person.
a) Self-concept
b)  Discussion

c) Introspection

d) Self-awareness
3. A behavior that implies indirect aggression through influencing another to function according to one’s needs without regarding to other person need is called:
a) Assertive behavior

b) Aggressive behavior 

c) Passive behavior
d) Passive -aggressive behavior
4. Manipulative behavior means............... 
a) I am not ok, you are ok.  
b) I am ok, you are ok.  
c) I am ok, you are not ok.  
d) I am not ok, you are not ok.

5. ---------------------is an outcome of assertive behavior. 

a) I win, you win 

b) I win, you lose 

c) I lose, you lose  
d) I lose, you win 

6. The lower right quadrant of Johari window represents beliefs and feelings  that are:

a) Known to the person but unknown to others.

b) Known to both the person and others.

c) Hidden from person and is known to others.

d) Unknown to both the person and others.
7. -------------------is a psychological strategy brought into play by the unconscious mind to cope with reality, to protect against feelings of anxiety and to maintain self-image.

a) Self-concept
b) Defense mechanism 

c) Conflict resolution 

d) Self-esteem
8. The process of message transaction between groups of two persons and in small groups.
a) Interpersonal communication 
b) Intrapersonal communication

c)  Social communication 
d) Collegial communication
9. Once physiological needs are met, ---------------------needs take over.
a) Safety and security 
b) Love and belonging
c)  Esteem
d) Self-actualization
10. Deficiency needs include all the following EXCEPT:
a) Safety and security 
b) Love and belonging

c)  Physiological

d) Self-actualization
11.  Kinesis includes all of the following EXCEPT:

a) Gestures.
b) Space between people.
c) Eye contact.

d) Facial expressions.
12. Tips for improving self-esteem don't include:

a) Worry about being perfect.

b) Stop comparing yourself to others
c) Avoid overconfidence
d) Don’t always try to please others.
13. Physiological and safety needs arise in:

a) Midlife
b) Adolescent
c) Infancy 
d) Preschool
14. Synonymous with self-worth refers to:
a) Self-concept
b) Self- awareness
c) Self-image
d) Self-esteem
15. One’s personal identity begins to develop during:
a) Early adulthood 

b) Childhood 

c) Middle adulthood 

d) Late adulthood 
16. ----------------consists of all internal thoughts about values and moral standards. 
a) The spiritual self 

b) The social self 

c) The psychological self 

d) The physiological self
17. Patient denies that his physician's diagnosis of cancer is correct and seeks a second opinion. This is a defense mechanism called:
a) Denial
b) Repression
c) Suppression
d) Displacement
18. Projection is defined as:
a) Unacceptable ideas, feelings or desires are involuntarily pushed into one’s unconsciousness. 
b) Transference /conversion of emotional conflicts into physical symptoms.  
c) Misattribution of a person’s undesired thoughts, feelings or impulses onto another person.
d) An attempt to cover/ make-up ones deficiency in one field by exhibiting his strength in another field.
19. ----------------------refers to an attempt to increase self-worth by acquiring certain attributes and characteristics of an individual one admires.
a) Displacement
b) Repression
c) Identification
d) Reaction formation
20. Common characteristics of defense mechanisms are the following EXCEPT:
a) Different from one to another.
b) Adaptive as well as pathological.

c) Excessive use limits one’s ability to work productively.
d) Lower self-esteem 

Part II: Read each statement and circle the letter (T) if the statement is true and the letter (F) if it is false:                                                                                       (30 Grades)
	1. 
	When a person experience physical health, financial security, adequate shelter, freedom from fear, and protection from natural disasters. This means that Safety and security needs were satisfied. 
	T
	F

	2. 
	Social self includes the development of body image and understanding of physiological functioning.
	T
	F

	3. 
	Satisfied needs motivate behavior. 
	T
	F

	4. 
	The lower need in the hierarchy, the more in its strength, potency, and priority.
	T
	F

	5. 
	The upper left quadrant of Johari window represents beliefs and feelings known to the person but unknown to others. 
	T
	F

	6. 
	Esteem needs are found in the level two of Maslow’s hierarchy of human needs.
	T
	F

	7. 
	Self-concept changes slowly.
	T
	F

	8. 
	Johari window is a helpful tool for understanding the nature of self-awareness.
	T
	F

	9. 
	Facial expression is the most important source of nonverbal messages.
	T
	F

	10. 
	Kinesis includes all the nonverbal qualities of speech as tone of voice, intensity of voice, and rate and rhythm of talking.
	T
	F

	11. 
	Efficiency occurs when the messages are relevant to the situation at hand.
	T
	F

	12. 
	Defense mechanisms are employed by the ego.
	T
	F

	13. 
	Encoder is the person who sends the message. 
	T
	F

	14. 
	Men and women may give different interpretation to the same conversation.
	T
	F

	15. 
	The use of touch is determined by cultural norms.
	T
	F

	16. 
	Proxemics refers to the study of distance zones between people during communication.
	T
	F

	17. 
	A student slams a door after the lecturer doesn’t allow him to attend the lecture. This is a defense mechanism called reaction formation.
	T
	F

	18. 
	It is crucial to widen the open corner of Johari Window.
	T
	F

	19. 
	Assertive communication is the two way dialogue.
	T
	F

	20. 
	Defense mechanisms are unconscious mental processes except sublimation.
	T
	F

	21. 
	Hidden self refers to a part of the self that hidden from person and is known to other. 
	T
	F

	22. 
	A physically handicapped boy is unable to participate in football, so he becomes the best of his class in Science. This refers to compensation.
	T
	F

	23. 
	Lack of directed eye contact may be communicating shame and avoidance.
	T
	F

	24. 
	Manipulative behavior is characterized by a lack of concern for other's opinion, feeling or desires which directed toward getting what one wants without considering the feeling of others.
	T
	F

	25. 
	Experiences in adult life play an important role in shaping self-esteem.
	T
	F

	26. 
	Regression is a defense mechanism refers to a reversion to an earlier stage of development in the face of unwanted fears or thoughts.
	T
	F

	27. 
	Individuals with high self-esteem have worry about how others will judge them. 
	T
	F

	28. 
	The style of responding in aggressive behavior is I am not ok, you are not ok.
	T
	F

	29. 
	The Hierarchy of needs refers to an arrangement of essential needs from the weakest to the strongest. 
	T
	F

	30. 
	Lack of flexibility in communication can be manifested as either over control or under control.
	T
	F


Good Luck
  Dr/ Nadia Wahba
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