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Psychiatric Counseling Final Written Exam
Part I: Multiple-choice question (10 Grades)
    For each of the following multiple-choice question select the one most appropriate answer: 
1. The process by which individuals reveal personal thoughts, feelings, and experiences to other people refers to:
a) Self-esteem

b) Self- understanding 

c) Self- disclosure

d) Self- concept
2. It's demonstrated by speaking softly, continued eye contact, and reduced personal space:                                                                                                                           (1 Mark)
a) Assertive behavior
b) Aggressive behavior 

c) Passive behavior
d) Passive -aggressive behavior 

3. Before a person decides to reveal his information he should ask himself vital questions EXCEPT:
a)  Is the statement true?
b)  Is the statement necessary?
c) Is the statement kind?
d) Is the statement vague?

4. ...........................is the process of observing one’s own behavior in various situations and identifying its themes and patterns without any defensive or rational.
a) Self-concept
b)  Discussion
c) Introspection
d) Self-awareness
5. Will the disclosure assist the patient to express suppressed feelings means?         (1 Mark)
a) Learning 

b) Release
c) Support

d) Cooperation
6. A behavior causing harm to others, it expressed by gossiping, giving dirty looks, social exclusion, and friendship manipulation refers to:   
a) Verbal aggression

b) Hostility 

c) Anger

d) Relational aggression

7. It is about self-confidence which means having a positive attitude towards yourself and others, this  means:   
a) Self- awareness
b) Assertiveness
c) Self-esteem

d) Self- understanding 

8. ........................ refers to a behavior that implies own contribution is less valuable than others.                                                                                                                          (1 Mark)
a) Assertive behavior
b) Aggressive behavior 

c) Passive behavior
d) Passive -aggressive behavior 
9. Assertive behavior means............... 
a) I am not ok, you are ok.  
b) I am ok, you are ok.  
c) I am ok, you are not ok.  
d) I am not ok, you are not ok.

10. .............................is an outcome of passive behavior. 

a) I win, you win 

b) I win, you lose 

c) I lose, you lose  
d) I lose, you win 

11. The upper right quadrant of Johari window represents beliefs and feelings  that are:
                                                                                                                                      (1 Mark)
a) Known to the person but unknown to others.

b) Known to both the person and others.

c) Hidden from person and is known to others.

d) Unknown to both the person and others.
12. Physical aggression may be directed toward:
a) Self.
b) Others.
c) Objects.
d) Self, others, and objects.
13. All of the following are advantages of group counseling EXCEPT:                      (1 Mark)
a) Allows individuals to develop self-awareness. 
b) Less expensive.
c) Client learns how to express his/her issue and accept criticism from others.
d) More individualized attention from the counselor.
14. Characteristics of aggressive person include the following EXCEPT:
a) Feelings of superiority   
b) Disinterested in others’ thoughts and feelings.
c) Self confidence and high self esteem.
d) Dismissive of feedback  
15. Maintaining eye contact, leaning forward, and occasionally saying words like "yes." These are examples of counseling techniques which called:                                          
a) Effective questioning. 
b) Paraphrasing. 
c) Active listening. 
d) Clarifying. 
Part II: Read the following statements carefully. If it is true circle (T) and if is False circle (F) on the line                                                                                                                 (15 Marks)
	  1
	Anger is an emotion. It is not ok to be angry.


	T
	F

	2
	The father telling her child "if you study well, I will let you to travel this summer," this is an example of negative reinforcement.
	T
	F

	3
	 Reflecting means questions, feelings and ideas back to the client, acknowledges client’s right to have opinions and make decisions.
	T
	F

	4
	 In small group guidance, the responsible person regularly visits classroom to teach students how to get along with others, following school rules, safety, and others. 
	T
	F

	5
	The counselee is the person who seeks help and let's himself/herself be subjective for counseling. 
	T
	F

	6
	Denial is appropriate response in counseling.
	T
	F

	7
	It is crucial to widen the blind corner of Johari Window.
	T
	F

	8
	Anger and aggression can be learned through operant conditioning.
	T
	F

	9
	The style of responding in passive- aggressive behavior is I am not ok, you are not ok. 
	T
	F

	10
	In client - centered approach, the counselor directs the client to take steps in order to resolve his conflicts.
	T
	F

	11
	Individual therapy is less expensive than group therapy. 
	T
	F

	12
	Goals of counseling should relate to the desired end or ends sought by the client.
	T
	F

	13
	Barriers to self-disclosure include lack of trust and fear of exposure.
	T
	F

	14
	Aggression is an unintentional behavior to threaten or injure the victim’s security or self-esteem.
	T
	F

	15
	The lower left quadrant of Johari window represents beliefs and feelings known to the person but unknown to others.
	T
	F

	16
	Blaming is a way of respecting people.
	T
	F

	17
	Blind self refers to a part of the self that hidden from person and is known to other. 
	T
	F

	18
	Aggressive communication style is appropriate in emergency situations.
	T
	F


	  19
	Assertive responses are most effective when they are spontaneous and immediate. 
	T
	F

	20
	Assertive communication is the one way dialogue.
	T
	F

	21
	Manipulative behavior is an indirect aggression through influencing another to function according to one’s needs without regarding to other person need.
	T
	F

	22
	For building relationship in counseling process, giving advice is a helpful behavior. 
	T
	F

	23
	Marital counseling involves the different familial dynamics and how they affect the family structure.
	T
	F

	24
	Scapegoating may occur in individual counseling.
	T
	F

	25
	Centralization counseling services mean that the entire responsibilities of the guidance & counseling services are assigned upon a group of trained personnel of the department of guidance & counseling services.
	T
	F

	26
	The counselor must disclose the student's information when legal requirements demand that confidential matter be revealed.
	T
	F

	27
	Negative reinforcement refers to the removal of unpleasant stimulus that increases the likelihood that a behavior will be repeated
	T
	F

	28
	Unconditional positive regard refers to acceptance of the person as he is.
	T
	F

	29
	To give effective constructive criticism start your message with "you" should.
	T
	F

	30
	The counselor should acknowledge the tragic aspect of life.
	T
	F


Good Luck
                                                                                      Dr. Nadia Wahba                         
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