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Final Written Communication Skills & Human Relation Exam
Part I: Multiple-choice question (17 Grades)
    For each of the following multiple-choice question select the one most appropriate answer:

1- A 45-year-old client is loosed her loved husband, she is avoiding the experience of grief by taking on new responsibilities at work. The style that is followed would be:
a) Accommodating her emotions.

b) Overexpressing her emotions.

c) Capitulating her emotions.

d) Suppressing her emotions.
2- Principles, standards, or qualities that an individual or group of people hold in high regard refer to:
a) Attitude 

b) Value

c) Culture 

d) Norms

3- A psychological state of mind when people are in a dilemma whether to do or not to do a thing is:
a) Crisis

b) Conflict 

c) Dilemma

d) Anxiety 

4- A predisposition to evaluate an object or product positively or negatively is:
a) Attitude 

b) Value

c) Culture 

d) Norms

5- All of the following are emotional styles except: 
a) Suppressing your emotions

b) Repressing your emotions

c) Overexpressing your emotions

d)  Accommodating your emotions
6- The process by which individuals reveal personal thoughts, feelings, and experiences to other people refers to:
a) Self-esteem

b) Self- understanding 

c) Self- disclosure

d) Self- concept

7- Conflict resolution techniques include all the following except:

a)  Competitive (I win-you lose) 

b)  Accommodating (I lose-you win) 

c)  Avoidance (I lose-I lose)  

d)  Collaboration (I win-you win) 
8- Before a person decides to reveal his information he should ask himself vital questions:

a)  Is the statement true?
b)  Is the statement necessary?
c) Is the statement kind?
d) Is the statement vague?
9- Will the disclosure assist the patient to express suppressed feelings?

a) Learning 

b) Catharsis

c) Support

d) Cooperation
10-  There are three components of emotions except: 

a) Cognition

b) Feeling

c) Behavior

d) Ideas

11- How do difficult people behave?

a) They are arrogant.

b) They are respectful. 

c) They are passive-aggressive.

d) They disregard policy.
12- Benefits of self-disclosure don’t include :

a) Increase accuracy in communication

b) Increase self-awareness

c) Reduction of stress

d) Weak relationship

13- Deal with difficult people through: 

a)  Ignore them 

b)  Respect their behavior 

c)  Educate them

d)  Encourage them

14- The following are all characteristics of emotions except: 
a) Emotions have a wide range 

b) Emotion is a tripolar response 

c) Emotion is a weak, permanent feeling 

d) Emotions have swings
15- "Do not know what they are talking about, but they have a knack for conversation and act like a professional." What is type of people? 

a) They think they know it all

b) They know it all

c) They may be person

d) They no person 

16- All these are types  of difficult  people except: 

a) Tanks

b) Whiners

c) No-person 

d) Winners

17- ....................... is a psychological strategy brought into play by the unconscious mind to cope with reality, to protect against feelings of anxiety and to maintain self-image.
a) Stress management
b) Defense mechanism 

c) Conflict resolution 

d) Self esteem
    Part II: Read each statement and circle the letter (T) if the statement is true and the letter (F if it is false:                                                                              (33 Grades)

	1. 
	Feeling is the component that serves primarily to influence an evaluation of a given situation.
	T
	F

	2. 
	Regression is a defense mechanism refers to a reversion to an earlier stage of development in the face of unwanted fears or thoughts.
	T
	F

	3. 
	The values come from the attitude that society / the individual holds. 
	T
	F

	4. 
	Vocal responses result from the feeling component.
	T
	F

	5. 
	Difficult people are everywhere.
	T
	F

	6. 
	Encoder is the person who receives the message.
	T
	F

	7. 
	A comfortable life, family security, freedom, and self-respect are examples of terminal values. 
	T
	F

	8. 
	A good starting point for achieving emotional control is to examine your current emotional style. s yle                                                                     





















































	T
	F

	9. 
	Proxemics refers to the study of distance zones between people during communication.
	T
	F

	10. 
	Misunderstanding and personality clashes are causes of conflict.

	T
	F

	11. 
	A physically handicapped boy is unable to participate in football, so he becomes the best of his class in Science. This refers to sublimation.
	T
	F

	12. 
	Temperament refers to a person's individual style of expressing needs and emotions.
	T
	F

	13. 
	Maintain a sense of humor is a negative attitude.
	T
	F

	14. 
	Affect is pervasive and sustained emotion markedly colors the person’s perception of the world.
	T
	F

	15. 
	Values are seen as more fundamental than attitudes and are more stable and long-lasting.
	T
	F

	16. 
	Defense mechanisms are unconscious mental processes except suppression. 
	T
	F

	17. 
	There are five styles of conflict handling intentions as competing, compromising, collaborating, avoiding, and accommodating. 
	T
	F

	18. 
	Kinesis includes all the nonverbal qualities of speech as tone of voice, intensity of voice, and rate and rhythm of talking.
	T
	F

	19. 
	A student slams a door after the lecturer doesn’t allow him to attend the lecture. This is a defense mechanism called reaction formation.
	T
	F

	20. 
	The major theories of emotion can be grouped into three main categories: physiological, neurological, and cognitive.
	T
	F

	21. 
	Interpersonal communication occurs when people communicate within themselves.
	T
	F

	22. 
	Dysfunctional conflict supports the goals of the group and improves its performance. 
	T
	F

	23. 
	Cognitive theories argue that thoughts and other mental activities play an essential role in forming emotions.
	T
	F

	24. 
	Honest, independence, intellectual, and polite are examples of instrumental values. 
	T
	F

	25. 
	Temperament, unconscious influences, and cultural conditioning are factors that influence our emotions.
	T
	F

	26. 
	Interpersonal conflict arises between two individuals having competition for achieving scarce things.
	T
	F

	27. 
	The nurse doesn’t allow sharing experience or feeling that are similar to those of the patient, this provides acceptance to the patient and encourage patient disclosure.
	T
	F

	28. 
	Men and women may give different interpretation to the same conversation.
	T
	F

	29. 
	Defense mechanisms are employed by the superego.
	T
	F

	30. 
	To know how to handle unreasonable and difficult people is truly master the art of denial.
	T
	F

	31. 
	Appropriateness occurs when the messages are relevant to the situation at hand.
	T
	F

	32. 
	Barriers to self-disclosure include lack of trust and fear of exposure.
	T
	F

	33. 
	Dealing with difficult people is a challenge for everyone.
	T
	F


Good Luck
                                                                                                                                                       Dr/ Hala Mosad
                                                                                                  Dr/ Nadia Wahba
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